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WHO declared COVID 19 as a pandemic on March 11 2020, with more than 174 million confirmed 
cases and 3.6 death cases reported in June 2021. The pandemic has had a major impact on the 

healthcare system and on the life of everyone in the world. All the traditional methods and tools had 
been changed to overcome this world crisis. Thus, patient engagement has been impacted dramatically 
i.e. the engagement between healthcare providers and patients or caregivers have changed from clinic 
visit to telemedicine, and hospitals have implemented restrictions on inpatient’s visit. Additionally, 
much of the research on the different disease areas had been postponed prioritizing the treatment of 
the COVID 19. Most of the patient organization and activities were put on hold. 

Different types of engagement have been introduced which have had positive and negative impacts 
on the patient in the treatment journey. The healthcare system was not well prepared to handle the 
challenges involving the patients during the pandemic Although, the healthcare providers along with 
technology companies and pharmaceutical companies tried to react and take an action to ensure that 
the patients will be able to receive a minimum care and overcome any challenges with the supply of 
medicines.
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